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How Do | Create an ERT Global Account?

1. In the CREATE YOUR NEW ERT GLOBAL ACCOUNT section of the ERT GLOBAL
ACCOUNT login page, click the Create an Account button. The ERT GLOBAL
ACCOUNT - CREATE ACCOUNT screen displays.

CREATE YOUR NEW ERT GLOBAL
ACCOUNT

To access your ERT studies you will need to create an ERT Global

Account.

Click the "Create an Account” button to get started.

Create an Account

2. Onthe ERT GLOBAL ACCOUNT - CREATE ACCOUNT screen, enter the required
information needed to create your new ERT Global Account. A red asterisk (*)
indicates required fields.

THE ERT GLOBAL ACCOUNT

Create Account

CREATE ACCOUNT @

Please enter the following information to create your new ERT Global Account. Then click "Create Account".

............ @|

Email * | stanleydoh796@gmail.com ‘ Password * ‘
Confirm Email * | stanleydoh796@gmail.com ‘ Confirm New Password * ‘ ------------ « |
First Name * | Stanley D Iwant to receive alerts and

notifications on my phone
D Iwant to provide my middle name
T accept the terms and conditions as
outlined in ERT's Privacy Policy, Data
Privacy Statement and Cookie Policy.

Last Name * | Doh

* Mandatory fields

L, Customer Care Create Account

3. Optionally, on the ERT GLOBAL ACCOUNT - CREATE ACCOUNT screen, you can
choose to have alerts and notifications pertaining to your global account directed
to your mobile phone in the format displayed in the Mobile Phone Number text box
when you select the box for the option. Entering an invalid mobile phone number

displays an error message.
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4. Select the box to accept the terms and conditions (this is mandatory) outline in
ERT's Privacy Policy, Data Privacy Statement and Cookie Policy that can be access

on ERT's LEGAL AND PRIVACY TERMS screen, and click the Create an

Account button. The ERT GLOBAL ACCOUNT - EMAIL VERIFICATION screen
opens. The message on the ERT GLOBAL ACCOUNT - EMAIL VERIFICATION screen
notifies you that a confirmation email containing an account activation link has

been sent to the email address associated with your account.

THE ERT GLOBAL ACCOUNT

o

Create Account Email Verification

EMAIL VERIFICATION @

You have successfully created your new ERT Global Account.

To protect your privacy, we have sent an email to your address stanleydoh796@amail.com that you can use to activate your account. If you do
not receive an email, please contact Customer Care.

Please go to your email now, click on the embedded link and activate your ERT Global Account.

t,Customer Care m

5. Click the Okay button on the ERT GLOBAL ACCOUNT - EMAIL VERIFICATION
screen to close it and return to the ERT GLOBAL ACCOUNT login screen.

Note:

If you attempt to log in to your new ERT global account before
confirming your email address, the system displays the CONFIRM
YOUR EMAIL ADDRESS screen. Click the Send New
Confirmation button to resend the confirmation email.

CONFIRM YOUR EMAIL ADDRESS

You must confirm your email address before continuing to setup your account. Please check your email or click "Send
New Confirmation" to resend a confirmation mail to the address: stanleydoh796@gmail.com. If there is an error with
the confirmation process or with your information, please contact Customer Care.

Send New Confirmation

The CONFIRM YOUR EMAIL ADDRESS screen displays again to
notify you that the confirmation email was resent to your email
address. Click the Okay button to close the screen and return to
the ERT GLOBAL ACCOUNT login screen.
CONFIRM YOUR EMAIL ADDRESS

Confirmation email has been resent, you must confirm your email address before continuing to setup your account.
Please check your email: stanleydoh796@gmail.com. If there is an error with the confirmation process or with your

information, please contact Customer Care.

6. Log into the email account that you entered in the ERT GLOBAL ACCOUNT -
CREATE ACCOUNT screen, and look for a message with the Subject: “Welcome to
Your ERT Global Account - Activate your new account now”.
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Welcome to Your ERT Global Account - Activate your new account now o views Subscribe (7]

® global.account.dev+INT@ert.com  <global.account.dev+INT@ert.com> 1:19 PM (1 minute ago) Yy N
@  toexpertd.int3.test@ert.com

<<Important Note: Please do not delete this message. It contains the information needed to access ERT's portal or services for your clinical trial(s).>>

Dear Stanley Doh

Congratulations again! You have now successfully created your ERT Global Account. This service is accessible through ERT's secure website available 7 days a week, 24 hours a day.
You will need the following information to access your ERT Global Account

Your user name: stanleydoh796@gmail.com

Please click below to verify your email address and your ERT account:
https://gsso-03.int.ert. com/uspi 147a3846c46a! 3be14f5/confirm?token=e236a2d17f304e8f995be 17ac4c44 1ae

Best regards,

Customer Care Group

ERT, Inc.

1818 Market Street, #1000

Philadelphia, PA 19103 USA

<<This is an auto-generated email. Please do not reply back to this email address.>>

CONFIDENTIALITY NOTICE: This email, including any attachments as part of this email, is intended only for the use of the individual(s) and/or entity to which it is addressed and may contain
information that is privileged, confidential and exempt from disclosure under applicable law. If the reader of this email is not the intended recipient or the employee o agent responsible for
delivering the message to the intended recipient, you are hereby notified that dissemination, distribution, or copying of this communication, or the taking of any action in reliance on the contents of
this information, may be strictly prohibited. If you have received this email in error, please notify us immediately, and immediately delete the email completely from your system, including any
backup copies which may exist. Thank you

7. Click the account activation link at the bottom of the email to verify your email
address and your ERT Global Account.

Please click below to verify your email address and your ERT account:
https://gsso-03.int.ert.com/usp/#/create/998147a3846c46a399cdae9af3be14f5/confirm?token=e236a2d17f304e8f005be17acdcd41ae

The SUCCESSFULLY CONFIRMED EMAIL ADDRESS screen displays.
SUCCESSFULLY CONFIRMED EMAIL ADDRESS

Thank you for confirming your email address stanleydoh796@gmail.com. Please login to continue the account setup

Return to Login Page

8. Click the Return to Login Page button on the confirmation screen to return to the
ERT GLOBAL ACCOUNT login page.

9. On the ERT Global Account login page, enter your verified email address and
password, as specified in Step 2.

10. Click the Log In button to log into your ERT Portal Account.

process.

Questions and Support

Email Us
For questions that are not urgent (for example, changing an email address or phone
number), contact ERT Customer Care by email using this email address:

customercare@ert.com.

Call Us

For urgent or technical issues, including anything that requires troubleshooting (for
example, transmission, device, or portal issues can only be done over the phone), call ERT
Customer Care using the numbers available by clicking the Customer Care link at the
bottom of the ERT Global Account login page.
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Privacy Policy | Imprint I\ Data Privacy Statement | Cookie Policy

Tip: For a faster response, you might want to call ERT Customer Care.
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